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Google Maps Platform EEA Terms of Service

What’s in the Terms?

This index is designed to help you navigate our Terms of Service ("Terms") for your
use of Google Maps Platform. We hope this serves as a useful guide, but please ensur
e you read the Terms in full.

1. Accessing the Services

This section outlines the requirements to use the Services, in compliance with the t
erms of the Agreement.

2. Payment Terms
This section outlines the Customer’s payment obligations.
3. License

This section outlines the licensing terms for Google Maps Platform Services, focusin
g on the restrictions and requirements on how to use the Services.

4. Privacy and Data Protections Obligations

This section outlines Customer's obligations regarding the use of the Services, incl
udln% ensuring compliance with the Agreement, protecting user data and privacy, and
Google's right to terminate for copyright infringement.

5. Suspension

This section outlines the conditions under which Google may suspend a Customer's use
of the Services.

6. Intellectual Property Rights; Third Party Legal Notices; Copyright Policy; Feedba
ck; Benchmarking

This section outlines the Intellectual ProEerty Rights between Google and the Custom
er, in using the Services and when Feedback is provided by the Customer.

7. Technical Support Services

This section outlines Google’s obligation to provide Maps Technical Support Services
to the Customer, subject to payment of applicable Fees.

8. Confidentiality

This section outlines the confidentiality obligations and disclosure requirements fo
r both Google and Customer.

9. Term and Termination

This section outlines the term of the Agreement and the termination rights for both
parties under the Agreement.

10. Publicity
This section outlines the parties’ rights to use each other’s Brand Features.
11. Representations and Warranties

This section outlines each party’s representations and warranties under this Agreeme
nt.

12. Disclaimer

This section describes Google’s disclaimer of warranties regarding its Services.



13. Indemnification
This section outlines the Indemnification obligations of both of the parties.
14. Liability

This section outlines the Liability limitations within the Agreement for both partie
S.

15. Advertising
This section gives Customers the choice to display or not display advertisements.
16. Miscellaneous

This section outlines miscellaneous terms, such as notifications and governing law,
that apply to the Agreement between the parties.

17. Reseller Orders

Th{% section outlines terms specific to when a Customer orders Services through a re
seller.

18. Definitions
This section defines the terms used in this Agreement.
Google Maps Platform EEA Terms of Service

These EEA Google Maps Platform Terms of Service, including the AUP and other URL Ter
ms (together, the "Agreement") are entered into by Google (as defined at https://clo
ud.google.com/terms/%oogle—entity) and the entity or person agreeing to these terms

("Customer") and will govern Customer’s access to and use of the Services. If Custom
er’s billing account address is in the European Economic Area, these Google Maps Pla
tform EEA Terms of Service ("EEA TOS") will govern Customer’s access to and use of t
he Services. However, to the extent that a Customer’s Project’s integration existing
eror to 8 Julg, 2025 remains in an unmodified state, such Pro%ect’s integration wi
11l continue to be ﬁoverned by the terms of the Google Maps Platform Terms of Service
, as described at https://cloud.google.com/maps-platform/terms), and not this Agreem
ent.

This Agreement is effective when Customer clicks to accept the Agreement, or enters
into an agreement into which these terms are incorporated by reference (the "Effecti
ve Date"). As the person acceptin% this Agreement on Customer’s behalf, you represen
t and warrant that: (a) you have full leﬁal authority to bind Customer to this Agree
ment; (b) you have read and understand this Agreement; and (c) you agree, on behalf
of Customer, to this Agreement. If you do not have the legal authority to bind Custo
mer, please do not click to accept or use the Services.

If you are accessin? the Services as a customer of an unaffiliated Google Maps resel
ler, these terms will apply to you in relation to your use of the Services (subject

to the "Reseller Orders" section of this Agreementg. However, if you fall under one

of the exempt cate?ories described at https://cloud.google.com/terms/direct-tos-exem
ptions for the applicable Services, these terms do not apply to you, unless you and

Google agree otherwise in writing. If you become exempt from these terms after the E
ffective Date, this will not affect any liability arising between the parties prior

to the date that you become exempt.

1. Accessing the Services.

1.1 Admin Console. Customer will have access to the Admin Console, through which Cus
tomer may manage its use of the Services. Customer must use the Admin Console in acc
ordance with the Admin Console Documentation.

1.2 Accounts. Customer must have an Account to use the Services and is responsible f
or the information it provides to create the Account, the security of its passwords
for the Account, and for any use of its Account, inciuding any use of its API key(s)
. Customer 1is responsible for ensuring that only authorized domains and applications
use the Services. Google has no obligation to provide multiple accounts to Customer

1.3 Updates



1.3.1 To the Services. Google may update, discontinue, and otherwise modify the Serv
ices from time to time, subject to 1.3.3 (Discontinuation of Services). Google will
notify Customer if Google makes a change to the Services that materially reduces Ser
vice features or functionalities, provided that Customer has subscribed with Google
to be informed about such change.

1.3.2 To the Agreement. Google may make updates to the Agreement (including the URL
terms) and pricing from time to time. Google will post any update to this Agreement
to https://cloud.google.com/terms/maps—ElatForm/eea. Unless otherwise noted by Googl
e, material changes to the Aﬁreement will become effective 30 days after notice is g
iven, except to the extent the changes apply to new Services or functionality or are
required by applicable law or court order, in which case they will be effective imm
ediately. Google will Brov1de at least 90 days’ advance notice for materially advers
e changes to any SLAs by: (i) sending an email to the Notification Email Address; (i
1) posting a notice in the Admin Console; or (iii) posting a notice to the applicabl
e SLA webﬁage. If Customer does not agree to the revised Agreement, Customer may sto
p using the Services. Customer may also terminate this Agreement for convenience und
er Section 9.4 (Termination for Convenience). Customer’s continued use of the Servic
es aﬁterdthe material change becomes effective will constitute Customer’s consent to
such update.

1.3.3 Discontinuation of Services. Google will notify Customer at least 12 months be
fore discontinuing an{ Service (or associated material functionality) without provid
ing a materially similar replacement. Further, Google will notifg Customer at least
12 months before modifying any Customer-facing Google APIs in a backwards-incompatib
le manner. Nothing in this Section 1.3.3 limits Google’s ability to make changes req
uired to comply with applicable law, address a material security risk, or avoid a su
bstantial economic or material technical burden. This Section 1.3.3 does not apply t
o pre-general availability Services, offerings or functionality.

2. Payment Terms.

2.1 Free Quota. Certain Services are provided to Customer without charge up to the F
ee Threshold, as applicable.

2.2 Online Billing. At the end of the a{{licable Fee Accrual Period, Google will iss
ue an electronic bill to Customer for all charges accrued based on Customer’s use of
the Services during the applicable Fee Accrual Period (including, if aB€licab1e, th
e relevant Fees for Maps Technical Sugport Services). If Google reasonably determine
s based on evidence available to Google that Customer is at risk of non-payment or t
hat Customer’s Account is potentlall{ fraudulent, then Google may invoice Customer m
ore frequently. Customer will pay all Fees set forth in the invoice. If Customer ele
cts to ﬁay by credit card, debit card, or other non-invoiced form of payment, Google
will charge (and Customer will pay) all Fees immediately at the end of the Fee Accr
ual Period. If Customer elects to pay by invoice (and Google agrees), all Fees are d
ue as stated in the invoice. Unless required by law, Customer’s obligation to pay al
1 Fees is non-cancellable. Google's measurement of Customer’s use of the Services is
final. Google has no obligation to provide multiple bills. Payments made via wire t
ransfer must include the bank information provided by Google.

2.3 Taxes.

2.3.1 Customer is responsible for any Taxes, and Customer will pay Google for the Se
rvices without gn{ reduction for Taxes. If Google is obligated to collect or pay Tax
es, the Taxes will be invoiced to Customer and Customer will pay such Taxes to Googl
e, unless Customer provides Google with a timely and valid tax exemption certificate
1n respect of those Taxes. If Taxes must be withheld from any payment to Google, th
en Customer will increase the payment to Google so that the net amount received by G
oogle is equal to the amount invoiced, without reduction for Taxes.

2.3.2 If re?gired under applicable law, Customer will provide Google with applicable
tax identification information that Google may require to ensure its compliance wit
h apgllcqble tax regulations and authorities in applicable jurisdictions. Customer w
ill be liable to pay (or reimburse Google for) any taxes, interest, penalties or fin

es arising out of any mis-declaration by the Customer.

2.4 Payment Disputes & Refunds. Any payment disputes must be submitted in good faith
before the anment due date. If Google, having reviewed the dispute in good faith
determines that certain billing inaccuracies are attributable to Google, Google will
not issue a corrected invoice, but instead will issue a credit memo specifying the
incorrect amount in the affected invoice. If a disputed invoice has not yet been pai
d, Google will apply the credit memo amount to a disputed invoice, and Customer will



be responsible for Qaying the resulting net balance due on that invoice. Refunds gi
ven by Google for billing inaccuracies under this Section will only be in the form o
f credit for the Services. Nothing in the Agreement obligates Google to extend credi
t to any party.

2.5 Delinquent Payments; Suspension. Late payments (which, for clarit%, do not inclu
de amounts subject to a good faith payment dispute submitted before the payment due
date), may bear interest at the rate of 1.5% per month (or the highest rate permitte
d by iaw, if less) from the payment due date until paid in full. Customer will be re
sponsible for all reasonable expenses (including attorneys’ fees) incurred by Google
in collecting such delinquent amounts. Further, in the event of any late payment fo
r the Services is overdue, Google may Suspend the Services.

2.6 No Purchase Order Number Required. Customer is obligated to pay all applicable F
ees without any requirement for Google to provide a purchase order number on Google’
s invoice (or otherwise).

3. License.

3.1 License Grant. During the Term, Google grants to Customer a non-exclusive, non-s
ublicensable, and non-transferable, license to use the Services in Customer Applicat
1on(s),>subject to Section 3.2 (License Requirements) and Section 3.3 (License Restr
1ctions).

3.2 License Requirements. The following are conditions of the license granted in Sec
tion 3.1 (License Grant).

3.2.1 Compliance. Customer will ensure that:
(a) its use and its End Users’ use of the Services complies with the Agreement;

(b) any third parties that access or use the Services through Customer’s Account or
Customer Application complies with the Agreement, including Section 3.3 (License Res
trictions); and

(c) if Customer uses Google Maps Platform Services or Google Maps Content with third
-party mapping products or services in its Customer Application, Customer does so at

its gwn discretion. Customer is responsible for any misalignment that may arise fro
m such use.

3.2.2 Terms of Service and Privacy Policy. The Customer Application’s (or, if applic
able, the Downstream Products’) terms of service will (A) notify users that the Cust
omer Agpllcatlon includes Google Maps features and content; and (B) state that use o
f Google Maps features and content is subject to the then-current versions of the: (
1) Google Maps End User Additional Terms of Service at https://maps.google.com/help/
terms_maps/; and (2) Google Privacy Policy at https://policies.google.com/privacy.

3.2.3 Enforcement. Customer will:

(a) prevent and terminate any unauthorized use of or access to its Account(s) or the
Services, and promptly notlfK.Google of ang unauthorized use of or access to its Ac
count(s) or the Services of which Customer becomes aware; and

(b) take appropriate enforcement action, including Suspending or terminating those u
sers’ use of Google Maps Content and related features in the Customer Application or

Downstream Products, if End Users fail to comply with the applicable terms of the G
oogle Maps End User Additional Terms of Service.

3.2.4 Attribution and Notices.Customer will display all attribution and notices that
(1) Google provides through the Services (including branding, logos, copyright, tra

demark, and other notices); or (ii) is specified in the Maps Service Specific Terms.
Customer will not modify, obscure, or delete such attribution.

3.2.5 Documentation. Customer will comply with the Documentation in connection with
using the Services.

3.3 License Restrictions. In this Section 3.3 (License Restrictions), the phrase "Cu
stomer will not" means "Customer will not, and will not permit a third party to."

3.3.1 General Restrictions. Customer will not: (a) copy, modify, create a derivative
work of, reverse engineer, decompile, translate, disassemble, or otherwise attempt
to extract any or all of the source code (except to the extent such restriction is e
xpressly prohibited by applicable law); (b) sell, resell, sublicense, transfer, or d



istribute the Services; or (c) access or use the Services: (i) for High Risk Activit
ies; (ii) in a manner 1intended to avoid incurrin% Fees; (iii) for materials or activ
ities that are subject to the International Traffic in Arms Regulations (ITAR) maint
ained b% the United States Department of State; (iv) in a manner that breaches, or c
auses the breach of, Export Control Laws; (v) 1in a Customer Application that is dist
ributed, marketed, or functional in a Prohibited Territory; (vi) in a Customer Appli
cation that would be deemed to be a "Web site or online service directed to children
" under the Children’s Online Privacy Protection Act (COPPA); or (vii) to transmit,
store, or process health information subject to United States HIPAA regulations.

3.3.2 Restrictions Against Misusing the Services.

(a) No Scraping. Customer will not export, extract, or otherwise scrape Google Maps

Content for use outside the Services. For example, Customer will not: (i) pre-fetch,
index, store, reshare, or rehost Google Maps Content outside of the Services; (ii)

bulk download Google Maps Content; or (iii) copy and save business names, addresses,
or user reviews.

(b) No Cachinﬁ. Customer will not cache Google Maps Content except as expressly perm
itted under the Maps Service Specific Terms.

(c) No Creating Content From Google Mags Content. Customer will not create content b
ased on Google Maps Content. For example, Customer will not: (i) trace or digitize r
oadways, building outlines, utility posts, or electrical lines from the Maps JavaScr
ipt API Satellite base map type or from Street View imagery; (ii) create 3D building
models from 45° Imagery from Maps JavaScript API; (iiig build terrain models based

on elevation values from the Elevation API; (iv) use latitude/longitude values from

the Places API as an input for p01nt—1n—poiygon anal{sis; or (v) use Goo%le Maps Con
tent to improve machine learning and artificial intelligence models, including to tr
ain, test, validate or fine-tune the models.

(d) No Modifying Search Results Integrity. Customer will not modify any of the Googl
e Maps Core Services’ search results.

4. Privacy and Data Protection Obligations.

4.1 End User Privacy. Customer’s use of the Services in the Customer Application wil
1 comply with applicable privacy laws, including laws regarding Services that store

and access Cookies on End Users’ devices. Customer will comply with the then-current
Con%entb$olicy at https://www.google.com/about/company/user-consent-policy.html, if
applicable.

4.2 End User Personal Data. Through the normal functioning of the Google Maps Servic
es, End Users provide certain Eersonally identifiable information or Personal Data d
irectly to Google subject to the then-current Goo%le Privacy Policy at https://www.g
oogle.com/policies/privacy/. However, Customer will not provide to Google (a) any En
d User’s personally identifiable information; or (b) any End User’s Personal Data.

4.3 End User Location Privacy Requirements. Customer is solely resgonsible for safeg
uarding End Users’ location privacy in accordance with applicable law when End User

data is collected by Customer in the Customer Applications. To safeguard End Users’

location privacy, Customer will ensure that the Customer Applications:

4.3.1 notify End Users in advance of (1) the type(s) of data that Customer intends t
o collect from the End Users or the End Users’ devices, and (2) the combination and
use of End User's location with any other data provider's data; and

4.3.2 will not obtain or cache any End User's location except with the End User's ex
press, prior, revocable consent.

4.4 Data Collection. To provide the Services through the Customer Applications, Goog
le_collects data (e.g., search terms, IP addresses, latitude and longitude coordinat
es) accgrdlng to the then-current Privacy Policy at https://www.google.com/policies/
privacy/.

4.5 Data Protection Terms. Google and Customer agree to the then-current Google Cont
roller-Controller Data Protection Terms at https://business.safety.google/controller
terms/, as may be updated by Google from time to time.

5. Suspension.

5.1 AUP Violations. If Google becomes aware that Customer’s or any End User’s use of
the Services violates the AUP, Google will notify Customer and request Customer cor



rect the violation., If Customer fails to correct the violation within 24 hours, or i
f Google is otherwise required by applicable law to take action, then Google may Sus
pend all or part of Customer’s use of the Services until the violation is corrected.

5.2 Other Suspension. Notwithstanding Section 5.1 (AUP Violations), Google may immed
iately Suspend Customer’s use of the Services if (a) Google reasonably believes Susp
ension is needed to protect the Services, Google’s infrastructure SUB ortin% the Ser
vices, or any other customer of the Services (or their End Users); ( g Google 1is req
uired to Suspend such use to comﬁly with applicable law; (c) there is suspected unau
thorized third-party access to the Services; or (d) Customer violates Section 3.2 (L
icense Requirements and Restrictions), or Section 4.4 (Data Use, Protection, and Pri
vacy). Google will 1lift any such Suspension when the circumstances giving rise to th
e Suspension have been resolved to Google’s satisfaction. At Customer’s request, Goo
le will, unless prohibited by agﬁllca le law, notify Customer of the basis for the
uspension as soon as is reasonably possible.

5.3 For Alleged Third-Party Intellectual Property Rights Infringement. If the Custom
er Agpllcatlon is alleged to infringe a third party’s Intellectual Propert{.nghts,
Google may suspend all use of the Google Maps Services in the Customer Application o
n 3 da{s written notice until such allegation is fully resolved. This Section 5.3
(For Alleged Third-Party Intellectual Property Rights Infringement) does not reduce
Customer’s obligations under Section 14 (Indemnification).

6. Intellectual Property Rights; Third Party Legal Notices;Copyright Policy; Feedbac
k; Benchmarking.

6.1 Intellectual Property Rights. Except as expressl{,stated in the Agreement, the A

greement does not %rant either party any rights, implied or otherwise, to the other’

s content or any of the other’s intellectual property. As between the parties, Custo

mer retains all Intellectual Property Rights in the Customer Application, and Google
retains all Intellectual Property Rights in the Google Maps Core Services.

6.2 Customer Feedback. If Customer provides Google feedback or suggestions about the
Services ("Feedback"), then Google may use that Feedback without restriction and wi
thout obligation to Customer.

6.3 Copyright Policy. Google will respond to notices of alleged copyright infringeme
nt and may terminate repeat infringers in appropriate circumstances as required to m
aintain safe harbor for online service providers under the U.S. Digital Millennium C
opﬁright Act. If Customer believes a person or entity is infringin%'Customer’s or En
d Users’ copyrights and would like to notify Google, Customer can find information a
bout submitting notices, and Google's policy about responding to notices at https://
www . google.com/dmca Chttps://www.google.com/dmca.html).

6.4 Third Party Legal Notices and License Terms. Certain components of the Services

(including open source software) are subject to third-party copyright and other Inte
1lectual Property Rights, as specified in: (a) the Google Maps/Google Earth Legal No
tices at https://www.google.com/help/legalnotices_maps/; and (b) separate, publicly-
available third-party license terms, which Google will provide to Customer on reques
t.

6.5 Benchmarking. If Customer publicly discloses (whether directly or through a thir
d Qarty) the results of any comparative or compatibility testing, benchmarkln% or e
valuation of the Services (each, a "Test"): (ag the disclosure must include all info
rmation necessary for Google or a third party to replicate the Test; and (b) Google

may conduct and publicly disclose the results of Tests against publicly available pr
oducts or services provided by Customer.

7. Technical Support Services.

7.1 By Google. Subject to the payment of applicable suﬁport Fees, Google will provid
e Maps Technical Support Services to Customer during the Term in accordance with the
Maps Technical Support Services Guidelines.

7.2 By Customer. Customer is responsible for technical support of its Customer Appli
cations and Projects.

8. Confidentiality.

8.1 Confidentiality Obligations. The recipient will only use the disclosing party’s
Confidential Information to exercise the recipient’s rights and fulfill its obligati
ons under the Agreement, and will use reasonable care to ﬁrotect against the disclos
ure of the disclosing party’s Confidential Information. The recipient may disclose C



onfidential Information only to its employees, Affiliates, agents, or professional a
dvisors ("Delegates") who need to know it and who_have agreed in writing (or in the
case of Qrofe551onal advisors are otherwise bound) to keep it confidential. The reci
pient will ensure that its Delegates use the received Confidential Information only
to exercise rights and fulfill obligations under this Agreement.

8.2 Required Disclosure. Notwithstanding Section 8.1 (Confidentiality Obligations),
the recipient and its_Affiliates may disclose Confidential Information to the extent

required by.aggllcable Legal Process; provided that the recipient or its Affiliates

use commercially reasonable efforts to: (a) promptly notify the other party before
any such disclosure; and (b) comply with the other partg’s reasonable requests regar
ding its efforts to oppose the disclosure. The above subsections (a) and (b) will no
t apply if the recipient determines that complying with (a) and (b) could (1) result

in_a violation of Legal Process; (ii) obstruct a governmental investigation; or (ii
1) lead to death or serious physical harm to an individual.

8.3 Disclosure Requests. As between the parties, Customer is responsible for respond
1ng to all third party requests concerning its use and Customer End Users’ use of th
e Services.

9. Term and Termination.

9.1 Agreement Term. The term of this Agreement (the "Term") starts on the Effective
Date and continues until the Agreement is terminated as stated in this Section 9.

9.2 Termination for Breach. To the extent permitted by applicable law, either party
may terminate the Agreement immediately on written notice if the other party: (a) 1s
in material breach of the Agreement and fails to cure that breach within 30 days af
ter receipt of written notice; (b) ceases its business operations; or (c) becomes su
bject to insolvency proceedings and the proceedings are not dismissed within 90 days
. Google may terminate Projects or Customer’s access to Services, if Customer meets
any of the conditions in subsections (a) or (b).

9.3 Termination for Inactivity. Google may terminate the provision of Services to a
Customer Project with 30 days' advance notice if, for a period of 6@ days, the Proje
ct has not (a) made any requests to the Services; and (bg the Project has not incurr
ed any Fees for Services.

9.4 Termination for Convenience. Customer may stop using the Services at any time. S

ubject to any financial commitments in an Order Form or addendum to this Agreement,

Customer may terminate this Agreement for its convenience at any time with 30 days

prior written notice, and upon termination, must cease use of the applicable Service

s. Google may terminate this Agreement or any applicable Order Form for its convenie

nge at any time without liability to Customer, with 3@ days’ prior written notice to
ustomer.

9.5 Termination Due to Applicable Law; Violation of Laws. Google may terminate this

Agreement immediately on written notice if Google reasonably believes that Ea% conti
nued provision of any Service used by Customer would violate applicable law(s) or (b
8 Cust%mfr has violated or caused Google to violate any Anti-Bribery Laws or Export

ontrol Laws.

9.6 Effects of Termination. If this Agreement terminates: (a) all rights and access

to the Services will terminate; (b) all Fees owed by Customer to Google are immediat
ely due upon receipt of the final electronic bill or as stated in the final invoice;
and (c) Customer will delete the Software and any content from the Services by the
termination effective date.

10. Publicity.

Customer may state publicly that it is a Google customer and display Google Brand Fe
atures in accordance with the Trademark Guidelines. Google may use Customer’s name o
r Brand Features in online or offline promotional materials of the Services. Each pa
rty may use the other party’s Brand Features only as permitted in the Agreement. Any
use of a party’s Brand Features will inure to the benefit of the Eart% holding Inte
llectual Property Rights to those Brand Features. A party may revoke the other part
’s right to use 1its Brand Features under this Section with written notice to the ot
er party and a reasonable period to stop the use.

11. Representations and Warranties.

Each party represents and warrants that: (a) it has full power and authority to ente
r into the Agreement; and (b) it will comply with Export Control Laws and Anti-Bribe



ry Laws applicable to its provision, receipt, or use, of the Services, as applicable

12. Disclaimer.

EXCEPT AS EXPRESSLY PROVIDED FOR IN THE AGREEMENT, TO THE FULLEST EXTENT PERMITTED B
Y APPLICABLE LAW, GOOGLE: (A) DOES NOT MAKE ANY WARRANTIES OF ANY KIND, WHETHER EXPR
ESS, IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY, FITN
ESS FOR A PARTICULAR USE, NONINFRINGEMENT, OR ERROR-FREE OR UNINTERRUPTED USE OF THE

SERVICES OR SOFTWARE; (B) MAKES NO REPRESENTATION ABOUT CONTENT OR INFORMATION ACCE
SSIBLE THROUGH THE SERVICES; AND (C) SUBJECT TO APPLICABLE LAW, WILL ONLY BE REQUIRE
D TO PROVIDE THE REMEDIES EXPRESSLY STATED IN THE SLA FOR FAILURE TO PROVIDE THE SER
VICES. GOOGLE MAPS CORE SERVICES ARE PROVIDED FOR PLANNING PURPOSES ONLY. INFORMATIO
N FROM THE GOOGLE MAPS CORE SERVICES MAY DIFFER FROM ACTUAL CONDITIONS, AND MAY NOT
BE SUITABLE FOR THE CUSTOMER APPLICATION. CUSTOMER MUST EXERCISE INDEPENDENT JUDGMEN
T WHEN USING THE SERVICES TO ENSURE THAT (i) GOOGLE MAPS ARE SUITABLE FOR THE CUSTOM
ER APPLICAEION; AND (i1) THE CUSTOMER APPLICATION IS SAFE FOR END USERS AND OTHER TH
IRD PARTIES.

13. Indemnification.

13.1 Customer Indemnification Obligations. Unless prohibited by applicable law, Cust
omer will defend Google and its Affiliates and indemnify them against Indemnified Li
abilities in any Third-Party Legal Proceeding to the extent arising from (a) any Cus
tomer Indemnified Materials or (b) Customer’s or an End User’s use of the Services i
n violation of the AUP or in violation of the Agreement.

13.2 Google Indemnification Obligations. Google will defend Customer and its Affilia
tes participating under the Agreement ("Customer Indemnified Parties"), and indemnif
y them against Indemnified Liabilities in any Third-Party Legal Proceeding to the ex
tent arising from an Allegation that Customer Indemnified Parties' use of Google Ind
emnified Materials infringes the third party's Intellectual Property Rights. Google’
s indemnity obligations under this Section 13.2 (Google’s Indemnification Obligation
s) will be subject to the 1liability cap in Section 14.1(b)(Limited Liabilitiesg.

13.3 Indemnification Exclusions. Sections 13.1 (Customer Indemnification Obligations
) and 13.2 (Google Indemnification Obligations) will not apgly to the extent the und
erlglng Allegation arises from (a) the indemnified part{’s reach of the Agreement o
r (b) a combination of the Customer Indemnified Materials or Google Indemnified Mate
rials (as applicable) with materials not provided by the indemnifying party, unless

the combination 1is required by the Agreement.

13.4 Indemnification Conditions. Sections 13.1 (Customer Indemnification Obligations
) and 13.2 (Google Indemnification Obligations) are conditioned on the following:

13.4.1 The indemnified party must promptly notify the indemnifying party in writing

of ang Allegation(s) that preceded the Third-Party Legal Proceeding and cooperate re
asonably with the indemnifying party to resolve the Allegation(s) and Third-Party Le
gal Proceedlng. If breach of this Section 13.4.1 prejudices the defense of the Third
-Party Legal Proceeding, the 1ndemn1fy1ng party’s obligations under Section 13.1 (Cu
stomer Indemnification ébllgatlons) or 13.2 (Google Indemnification Obligations) (as
applicable) will be reduced in proportion to the prejudice.

13.4.2 The indemnified party must tender sole control of the indemnified portion of

the Third-Party Legal Proceeding to the indemnifying party, subject to the following
: (1) the indemnified part{ may appoint its own non—controiling counsel, at its own
expense; and (ii) any settlement requiring the indemnified Tarty to admit liability,
pay money, or take (or refrain from taking) any action, will require the indemnifie
% pagty’s prior written consent, not to be unreasonably withheld, conditioned, or de
ayed.

13.5 Remedies.

13.5.1 If Google reasonably believes the Services might infringe a third party’s Int
ellectual Property Rights, then Google may, at its sole option and expense: (1) proc
ure the right for Customer to continue usin% the Services; (ii) modify the Services
to make them non-infringing without materially reducing their functionality; or (iii
) replace the Services with a non-infringing, functionally equivalent alternative.

13.5.2 If Google does not believe the remedies in Section 13.5.1 are commercially re
asonable, then Google may Suspend or terminate Customer’s use of the impacted Servic
es.



13.6 Sole Rights and Obligations. Without affectinﬂ.either_partg’s termination right
s and to the extent permitted by applicable law, this Section 13 states the parties’
sole and exclusive remedy under the Agreement tor ang Allegations of Intellectual P

roperty Rights infringement covered by this Section 13 (Indemnification).
14. Liability.
14.1 Limited Liabilities

14.1.1 To the extent permitted by applicable law and subject to Section 14.2 (Unlimi
ted Liabilities), neither Earty and Google’s licensors will have any Liability arisi
ng out of or relating to the Agreement for any (i) indirect, consequential, special

incidental, or punitive damages or (ii) lost revenues, profits, savings, or goodwi

14.1.2 Each party’s total aggregate Liability for damages arising out of or relatinﬂ
to_the Aﬁreemgnt is limited to the Fees Customer paid under the Agreement during t
e 12 month period before the event giving rise to Liability.

14.2 Unlimited Liabilities. Nothing in the Agreement excludes or limits either party
’s Liability for:

14.2.1 its infringement of the other party’s Intellectual Property Rights;
14.2.2 its payment obligations under the Agreement;

14.2.3 matters for which liability cannot be excluded or limited under applicable la
w; or

14.2.4 Customer’s use of the Services in breach of any use or license restrictions i
n the Agreement.

15. Advertising

In its sole discretion, Customer may configure the Service to either display or not
display advertisements served by Google.

16. Miscellaneous.

16.1 Notices. Under this Agreement, notices to Customer must be sent to the Notifica
tion Email Address and notices to Google must be sent to legal-notices@google.com. N
otice will be treated as received when the email is sent. Customer is responsible fo
r keeping its Notification Email Address current throughout the Term.

16.2 Assignment. Customer may not assign the Agreement without the written consent o
f Google, except to an Affiliate where: (a) the assignee has agreed in writin% to be
bound by the terms of the Agreement; (b) the assigning party remains liable for obl
igations under the Agreement if the assignee defaults on them; and (c) the assigning
party has notified the other party of the assignment. Any other attempt by Customer
to assign is void. Google may assign the Agreement without the written consent of C
ustomer by notifying Customer of the assignment.

16.3 Change of Control. If a party experiences a change of Control other than an int
ernal restructuring or reorganization (for example, through a stock purchase or sale
, merger, or other form of corporate transaction), then: %a) that party will give wr
1tten notice to the other party within 30 days after the change of Control; and (b)

the other party may immediately terminate the Agreement any time between the change

of Control and 30 days after it receives that written notice.

16.4 Force Majeure. Neither party will be liable for failure or delay in performance
to the extent caused by circumstances beyond its reasonable control, including acts
of God, natural disasters, terrorism, riots, or war.

16.5 Subcontracting. Google may subcontract obligations under this Agreement but wil
1 remain liable to Customer for any subcontracted obligations.

16.6 No Agenc%. This Agreement does not create any agency, partnership or joint vent
ure between the parties.

16.7 No Waiver. Neither party will be treated as having waived any rights by not exe
rcising (or delaying the exercise of) any rights under this Agreement.

16.8 Severability. If any part of this Agreement is invalid, illegal, or unenforceab



le, the rest of this Agreement will remain in effect.

16.9 No Third-Party Beneficiaries. This Agreement does not confer any benefits on an
y third party unless it expressly states that it does.

16.10 Equitable Relief. Nothing in this Agreement will limit either party’s ability
to seek equitable relief.

16.11 Governing Law. ALL CLAIMS ARISING OUT OF OR RELATING TO THIS AGREEMENT OR THE
SERVICES WILL BE GOVERNED BY CALIFORNIA LAW, EXCLUDING THAT STATE’S CONFLICT OF LAWS
RULES, AND WILL BE LITIGATED EXCLUSIVELY IN THE FEDERAL OR STATE COURTS OF SANTA CL

éﬁﬁTgOUNTY’ CALIFORNIA, USA; THE PARTIES CONSENT TO PERSONAL JURISDICTION IN THOSE C

16.12 Amendments. Except as stated in Section 1.3 (b)(Updates; To the Agreement), an
y amendment to the Agreement must be in writing, expressly state that it is amending
this Agreement, and be signed by both parties.

16.13 Survival. The following will survive expiration or termination of this Agreeme
nt: Section 2 (Payment Termsg, Section 3.2 (License Requirements) and Section 3.3 (L
icense Restrictions), Section 4 (Prlvacg and Data Protections Obligations), Section
6 (Intellectual Property Rights; Third Party Legal Notices; Copyright Policy; Feedba
ck; Benchmarking), Section 8 (Confidentiality), Section 9.6 (Effects of Termination)
, Section 12 (Disclaimer), Section 13 (Indemniftication), Section 14 (Liability), Sec

tion 16 (Miscellaneous), and Section 18 (Definitions).

16.14 Entire Agreement. This Agreement states all terms agreed between the parties a
nd supersedes any prior or contemporaneous agreements between the parties relating t
0 its subject matter. In entering into this Agreement, neither party has relied on,

and neither party will have any right or remedy based on, any statement, representat
ion or warranty (whether made negligently or innocentli), exceﬁt those expressly sta
ted in this Agreement. This Agreement includes URL links to other terms (including t
he URL Terms), which are incorporated by reference into the Agreement. After the Eff
ective Date, Google may provide an updated URL in place of any URL in the Agreement.

16.15 Conflictinﬂ Terms. If there is_a conflict between the documents that make up t
his Agreement, then the documents will control in the following order: the Agreement
and the terms at any URL.

16.16 Conflicting Languages. If this Agreement is translated into any other language
, and there is a discrepancy between the English text and the translated text, the E
nglish text will govern.

17. Reseller Orders.

This Section applies if Customer_ orders the Services from a Reseller under a Reselle
r Agreement (including the Reseller Order Form).

17.1 Orders. If Customer orders Services from Reseller, then: (a) fees for the Servi
ces will be set between Customer and Reseller, and any payments will be made directl
y to Reseller under the Reseller Agreement; (b) Section 2 of the Agreement (Payment
Terms) will not a€€1y to the Services; (c) Customer will receive any applicable SLA
credits from Reseller, if owed to Customer in accordance with the SLA; and (d) Googl
e will have no obligation to provide any SLA credits to a Customer who orders Servic
es from the Reseller.

17.2 Conflicting Terms. If Customer orders Google Maps Core Services from a Reseller
and if any documents conflict, then the documents will control in the following ord
er: the Agreement, the terms at any URL (including the URL Terms), and the Reseller
Order Form. For example, if there is a conflict between the Maps Service Specific Te
rms and the Reseller Order Form, the Maps Service Specific Terms will control.

17.3 Reseller as Administrator. At Customer's discretion, Reseller may access Custom
er's Projects, Accounts, or the Services on behalf of Customer. As between Google an
d Customer, Customer is solely responsible for: (a) any access by Reseller to Custom
er’s Account(s), Progect(s), or the Services; and (b) defining in the Reseller Agree
ment any rights or obligations as between Reseller and Customer with respect to the
Accounts, Projects, or Services.

17.4 Reseller Verification of Customer Application(s). Before providing the Services
, Reseller may also verifK that Customer owns or controls the Customer Applications.
If Reseller determines that Customer does not own or control the Customer Applicati
ons, then Google will have no obligation to provide the Services to Customer.



17.5 Mobility Services Terms. If Customer purchases the then current Google Maps Mob
ility services described at https://developers.google.com/maps/documentation/mobilit
y/services/terms (including Google Maps Contentg from a Reseller (a) the Mobility Se
rvices Terms that Reseller must provide to Customer are incorporated by reference in
to this Agreement, and (b) such services will be deemed to be "Services" in respect

of the purchase and use of such services (as such term may be amended by the Mobilit
y Services Terms).

18. Definitions.
"Account” means Customer’s Google Maps Platform Account.

"Admin Console" means the online console(s) or dashboard provided by Google to Custo
mer for administering the Services.

"Admin Console Documentation"” means the then-current documentation described at http
s://cloud.google.com/docs.

"Affiliate" means any entity that directly or indirectly Controls, is Controlled by,
or is under common Control with a party.

"Allegation" means an unaffiliated third party’s allegation.

"Anti-Bribery Laws" means all applicable commercial and public anti-bribery laws, (f
or_example, the U.S. Foreign Corrupt Practices Act of 1977 and the UK Bribery Act 20
10), which prohibit corrupt offers of anything of value, either directly or indirect
ly, to anyone, including government officials, to obtain or keep business or to secu
re any other improper commercial advantage. "Government officials" include any gover
nment employee; candidate for public office; and employee of government-owned or gov
grnment—controiled companies, public international organizations, and political part
ies.

"AUP" or "Acceptable Use Policy" means the then-current Acceptable Use Policy for th
e Services described at https://cloud.google.com/terms/aup.

"Brand Features" means each party’s trade names, trademarks, service marks, logos, d
omain names, and other distinctive brand features of each party, respectively, as se
cured by such party from time to time.

"Confidential Information" means information that one party (or an Affiliate) disclo
ses to the other party under this Agreement, and which is marked as confidential or
would normally under the circumstances be considered confidential information. It do
es not include information that is independently developed by the recipient, is righ
tfully given to the reciﬁient by a third party without confidentiality obligations,
or becomes public through no fault of the recipient.

"Control" means control of greater than 50% of the voting rights or equity interests
of a party.

"Customer Application” means any web page or application (including all source code
and featuresg that has material value independent of the Services and is owned or co
ntrolled by Customer, or that Customer is authorized to use.

"Customer End User" or "End User" means an individual or entity that Customer permit
s to use the Services or Customer Application(s).

"Customer Indemnified Materials" means the Customer Application and Customer Brand F
eatures.

"Documentation” means the then-current Google documentation described at https://dev
elopers.google.com/maps/documentation/.

"Downstream Products" are Customer’s users’ websites, applications, or other product
s. For example, if the Customer Application is a Blatform that helps users build the
ir own websites and embed Google Maps in those websites, then those users’ websites
are "Downstream Products."

"Export Control Laws" means all applicable export and re—exgort control laws and reg
ulations, including any applicable munitions- or defense-related regulations (for ex
amplﬁ,sthe %nternatlonal Traffic in Arms Regulations maintained by the U.S. Departme
nt of State).



"Fee Accrual Period" means a calendar month or another period specified by Google in
the Admin Console.

"Fees" means the amount of Services used or ordered by Customer multiplied by the Pr
ices, plus any applicable Taxes.

"Fee Threshold" means the then-current threshold, as applicable for certain Services
, as set out in the Admin Console.

"Google Indemnified Materials" means Google's technology used to provide the Service
s (excluding any open source software) and Google's Brand Features.

"Google Maps Content" means any content provided through the Services (whether creat
ed by Google or its third-party licensors), including map and terrain data, imagery,
traffic data, and places data (including business listings).

"High Risk Activities" means activities where the use or failure of the Services wou
ld reasonably be expected to result in death, serious personal injury, or severe enyv
ironmental damage or property damage (such as the creation or operation of weaponry)

"HIPAA" means the Health Insurance Portability and Accountability Act of 1996 as it
may be amended, and any regulations issued under 1it.

"including" means "including but not limited to".

"Indemnified Liabilities" means any (a) settlement amounts approved by the indemnify
ing party; and (b) damages and costs finally awarded against the indemnified party a
nd its Affiliates by a court of competent jurisdiction.

"Intellectual Property Rights" means all patent rights, copyrights, trademark rights
, rights in trade secrets (if any), design rights, database rights, domain name righ
ts, moral rights, and any other intellectual property rights (registered or unregist
ered) throughout the world.

"Legal Process" means an information disclosure request made under law, governmental
regulation, court order, subpoena, warrant, governmental regulatory or agency reque
st, or other valid legal authority, legal procedure, or similar process.

"Liability" means any liability, whether under contract, tort (including negligence)
, or otherwise, regardless of whether foreseeable or contemplated by the parties.

"Maps Service Specific Terms" means the then-current terms specific to one or more S
ervices described at https://cloud.google.com/terms/maps-platform/eea/maps-service-t
erms

"Maps Technical Support Services" means the technical support service provided by Go
ogle to Customer under the then-current Maps Technical Support Services Guidelines.

"Maps Technical Support Services Guidelines" means the then-current technical suppor
t service guidelines described at https://cloud.google.com/maps-platform/terms/tssg/
"Notification Email Address" means the email address(es) designated by Customer in t
he Admin Console.

"Personal Data" has the meaning given to it in the then-current Google Controller Co
ntroller Data Protection Terms at https://business.safety.google/controllerterms/.

{Price" means the then-current applicable price(s) stated at https://g.co/maps/price
1st.

"Prohibited Territory" means the then-current countries listed at https://cloud.goog
le.com/maps-platform/terms/maps-prohibited-territories.

"Project" means a Customer-selected grouping of Google Maps Core Services resources
for a particular Customer Application.

"Reseller" means, if applicable, the authorized unaffiliated third-party reseller th
at sells or suppiles the Services to Customer.

"Reseller Agreement" means, if applicable, a separate, independent agreement between
Customer and Reseller regarding the Services.



"Reseller Order Form" means an order form entered into by Reseller and Customer, sub
ject to the Reseller Agreement.

"Services" and "Google Maps Core Services" means the services described at https://c
1oud.google.com/ma s-platform/terms/maps-services/. The Services include the Google
Maps Content and the Software.

"SLA" or "Service Level Agreement" means each of the then-current service level agre
ements at: https://cloud.google.com/maps-platform/terms/sla/.

"Software" means any downloadable tools, software development kits, or other compute
r software provided by Google for use as part of the Services, 1nciud1ng updates.

"Suspend" or "Suspension " means disabling access to or use of the Services or compo

nents of the Services.

" Taxes" means all government-imposed tax obligations (including taxes, duties, and w
ithholdings) except for those based on Google’s net income, net worth, asset value,
property value, or employment.

"Term" has the meaning stated in Section 10.1 of the Agreement.

"Third-Party Legal Proceeding" means any formal legal €rogeeding filed by an unaffil
iated third party before a court or government tribunal (including any appellate pro
ceeding).

"Trademark Guidelines" means the then-current(a) Google’s Brand Terms and Conditions
, located at: https://about.google/brand-resource-center/brand-terms/ and (b) the "U
se of Trademarks" section of the "Using Google Maps, Google Earth and Street View" p
ermissions page at https://about.google/brand-resource-center/products-and-services/
geo-guidelines/#geotrademark.

"URL Terms" means the following, which will control in the following order if there
is a conflict:

(a) the Maps Service Specific Terms;

(b) the SLA;

(c) the AUP;

(d) the Maps Technical Support Services Guidelines; and

(e) the Legal Notices for Google Maps/Google Earth and Google Maps/Google Earth APIs
at https://www.google.com/help/legalnotices_maps/;
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